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August 20, 2010

Dear Customer:

In an effort to provide you with better customer service and technical assistance, we will
temporarily be processing orders from our U.S. manufacturing headquarters in Burlington, New
Jersey. Technical support and testing is available through our in-house research laboratory. The

UK office will continue to warehouse and release orders.

Our telephone and facsimile number will remain the same, but will forward to our U.S. office.
We apologize for any inconvenience and appreciate your patience during this transition.

The following is an updated contact list:

Sales and technical service:

Accounts receivable, billing and collections:
Customer service or to place an order:

To request a free sample:

Please let me know if | can be of further assistance.

Best regards,
—

Kat/y J. WY}QQ &C/{-’ /W/U/\ié}/—\

President

U.S. Headquarters

saleseurope@ipcol.com
blevins@ipcol.com
saleseurope@ipcol.com
sampleseurope@ipcol.com or complete
a sample form online at www.ipcol.com
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